
 

 

 

 

 

 
Job Advertisement 

 

Job Title:   Support Worker 

Location: London 
 

Accountable to:  Remark! Living Services Supervisor  
 

Hours: Part time or full time work available 
 Saturdays essential 
 

Salary: London Living Wage 
 

Applying: 

If you are interested in joining us, please send a CV and covering letter describing 

how your experience matches the role to: 

living@remark.uk.com 

About Remark! Living 

Remark! Living works with service users who are elderly, disabled, or have 
additional needs and simply need our support to remain independent at home, and 

out in the community. 

We provide experienced Deaf BSL Support Workers who engage with a wide array 
of clients, of all ages and disabilities. We also provide a range of domiciliary and 

personal care services tailored to meet our clients' needs and are fully registered 
with the Care Quality Commission for both under and over 18. 

We provide services to older clients who need support with personal care, shopping, 

companionship/befriending, medication support, etc. Each package is different for 
each clients, and we will always ensure to match you with clients based upon 
suitability and location.  

In addition, our popular mentoring service works with young deaf people that need 

extra support in a difficult transition period. We help by providing positive deaf role 
models who guide these youngsters and support them in making positive life 

choices. Many deaf teenagers lack confidence and have a low self-esteem. We also 
work with them to build their confidence and develop healthier relationships with 
their families through our Family Support Service. We are recruiting support 

workers of all ages to ensure we are able to cover the large vast demographic of 
Deaf clients in London. 
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Principle accountabilities: 

• Support young people and adults with life choices 
• Accompany to arranged trips and outings 

• Travel training 
• Offer information and support on drugs, alcohol, sex and other teenage 

issues 
• Support with education or returning to education or work 

• Support with transition from school to college or college to work 
• Facilitate social opportunities and enable meeting of deaf peers such as 

elderly Lunch Club, Youth Weekly/weekend clubs and holiday schemes etc 

• Help them understand more about the Deaf community and their Deaf 
identity 

• Provide information on life skills and budgeting 
• Support with personal care, medication and domiciliary care 
• Provide 1:1 befriending service for elderly, vulnerable clients 

 

Person specification: 

Essential 

• Be a native BSL user or possess a minimum BSL Level 3 
• Enhanced Adult DBS 

• Have wheelchair handling and caregiving experience    
• Be available during weekends and weekdays including school holidays when 

required 
• Possess basic administration skills 
• Be professional and calm under pressure 

Desirable 

• Have NVQ2 Play Work/Youth Work and/or NVQ2 Health & Social Care 
• A clean driving license 
• We are actively seeking inspirational Male Youth Mentors  
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Why work for Remark! Living? 

• Private Vitality Health Insurance - we have fantastic cover that includes 

Dental, Eye, Ear, Physio, Online GPs, mental health services, health check-

ups and much more; we have a multi-tier policy so the longer you work for 

us the more comprehensive your cover.   

• Free BSL training and workshops (T&C's apply) 

• Two days out per year for our Summer and Christmas events as well as 

many social activities throughout the year  

• Cycle to work scheme 

• Travel loans 

• Company pension with a reward scheme – Smart Pension 

• A gift voucher and cake on your birthday! 

 


